
 

 

 

 

 

Dr Sahota 

The Medical Centre 

6 The Green, West Drayton, Middx, UB7 7PJ 

PATIENT PARTICIPATION GROUP (PPG) 

 

Minutes of Meeting  held on  28.01.2015 at the surgery. 

Chairperson: Lynne Manning 

 

Attendance: 

Patients:  Mrs Yau Lam, Valerie Simpson, John Coleman, Terence Munn, Linda Morrisey. 

Staff:  Lynne Manning, Kathy Chester, Satnam Khalsa, Mike Pedlow, Julie Hamdi, Sandy 

Jassar. 

Apologies:  Dr Sahota. 

 

1. Welcome and introductions.  

LM and patients introduced themselves. LM thanked the patients for their time and 

willingness to participate.  

 

2. Recent Developments. 

LM explained to patients about recent staff departures/arrivals. Concerns and support raised 

over locum doctors. 

. 

3. Results of Survey 

SK went through the results of the patient survey questionnaire. She explained that the 

online survey was introduced by the PPG a couple of years ago and we will continue with it. 

The number of surveys completed was a small number therefore a new “Face to Face” was 

introduced. She also said that the makeup of patients at the surgery has changed therefore 

new patients have been contacted for a fairer representation of the patient population. 

 



Concerns were raised by TM and JC about the size of the sample and explained that it was 

not representative. SK explained that was addressed and a new questionnaire was 

conducted in the waiting area of reception. It was suggested that there should be more 

focused surveys and this will be introduced in the next financial year. The previous action 

plan was agreed and signed off by the group. A number have action had been implemented 

to meet the priorities identified by the patients from the survey. Discussion moved onto 

Friends and Family test patient said that FFT was a better sized questionnaire. Patient said 

questionnaire was difficult to find on website. 

 

4. Future Plans/ideas resulting from the survey. 

Discussion re  appointments and prescriptions. SJ informed the group of improvements that 

had been implemented since she began at the Practice.  

TM said that Saturday opening should be available. SK explained that extended hours were 

offered to patients who work and cannot come the surgery during working hours. 

YL was not aware that there were extended hours every Thursday to 8pm. 

MP informed group about upgrading telephone system. Group wanted call-back system that 

used to be on the old system.MP also raised the possibility of using Skype for Dr call 

backs/triage. This had been highlighted by the patients in the survey and action point had 

been included in the action plan and a quote from a telecommunication company had been 

obtained and the current company OPUS will be invited for an update. 

MP informed group about possible extension and any ideas/objections. Group wanted to 

know what happened to West Drayton Village opportunity some time ago. MP said he would 

investigate. 

 

The group were informed about the Practice Policy regarding Emergency appointments and 

child appointments. 

TM brought up the subject of house calls.TM said that no house call was available after 

10.30. SJ said that she knew the notice said no house calls after 10.30 but this was not the 

case, it was up to the Doctor available to decide if a House call was appropriate. 

 

Discussion about problems with online prescription and appointments by JC- confusion 

about passwords. KL  explained the system. 

 

Discussion about complaints. LM explained policy regarding complaints.  LM clarified the 

position with PALS and the official way that the system works. 

 

5. Any other business 

Discussion about how the meeting had been beneficial to both patients and staff. 

Agreed to meet again and send minutes and contact everybody involved by email or phone. 

 

Meeting concluded about 2.45 pm. 

 

Next Meeting : 27 February 2015 At 1pm to 2pm at the surgery. 

 



 

 

   


